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AGENDA 
 

Education and Industry Forum (EIF) on Financial Services Culture 
Friday, September 13, 2019 

Federal Reserve Bank of New York 
10th floor, Northwest Conference Room 

 
09:30-9:45 Breakfast and welcome 
 
9:45-10:00 Update on culture initiative 
  
10:00-12:00 Case study development 
 
  10:00-10:15 Overview 
 
  10:15-10:30 Discussion of “Conflict on a Trading Floor” 
 
  10:30-11:15 Small group discussion of case scenarios 
 
  11:15-12:00 Large group discussion of case scenarios 
 
12:00-12:30 Lunch 
 
12:30-1:00 Next steps for developing case studies 
 
1:00  Adjourn 


