
                                      
 

Middlesex County Community Listening Session 
 

St. John Neumann Pastoral Center 
Friday, April 28, 2017 

 
 AGENDA 

  
9:00 – 9:30 Registration and Breakfast 
 
9:30 – 9:35          Welcome   
      
     Adrian Franco, Officer & Director, Outreach & Education, Federal Reserve 

Bank of New York 
 
Joan Straussman Brandon, Interim Vice President, Northeast Region, NeighborWorks 
America  

 
9:35–9:45             Session Overview 
   

• Who We Are and What We Do (Federal Reserve Bank of New York and FDIC) 
• The Importance of the Role of Community Stakeholders in the CRA Examination 

Process 
• Purpose, Objectives, and Format for CRA Listening Session 

 
9:45 – 10:00 Each organization representative will briefly introduce themselves and share their 

organization’s purpose and geographic area of coverage. 
 
10:00 – 11:00     Needs and Opportunities Discussion  

 
Each organization representative will share information on community development 
needs and opportunities from their organization’s perspective, and share information on 
banking services and other related matters.  
 
Facilitators:  
 
Chelsea Cruz, Program Manager, Outreach & Education, Federal Reserve Bank of New 
York 
 
Robert Francis, Community Affairs Specialist, Federal Deposit Insurance Corporation 
 

11:00 – 11:10     Break 
 
11:10 – 12:10     Needs and Opportunities Discussion (continued) 

 
12:10 – 12:30      Wrap-up and Close  

    Robert Francis, Community Affairs Specialist, Federal Deposit Insurance Corporation 
 


